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School Complaints Procedure  

   

1. We aim to make our school a happy, safe and caring place so that pupils may benefit 

from the best possible education. All of our staff, both teaching and non-teaching are 

dedicated to this aim. If you think we are not living up to your expectations of us, we 

want to know about it, so that we may have the opportunity to put things right. We 

would also like to hear about the things you think we do well.  

  

2. If you do have a concern, please speak to your child’s class teacher. If she/he cannot 

resolve the matter, you should then discuss it with the Deputy Head Teacher or the 

Head Teacher. If you are not a parent of a child at the school, then please address your 

concerns directly to the Head Teacher.  

  

3. Most complaints will normally be resolved at this stage, but if this is not possible or 

your complaint is about the Head Teacher, you will need to fill in a School Complaints 

Form.  

  

Please note that other policies work in conjunction with or in addition to this procedure:  

  

 School’s Disciplinary Procedure  

 Grievance Procedure  

 Safeguarding Procedure  

  

 

. 

  



Concern Stage 

Discuss with your child’s class teacher 

 

If your concern is not resolved: 

 

Contact the Deputy Head Teacher or Head Teacher to discuss your concern 

 

If your concern is not or cannot be resolved at this point: 

 

Formal Stage 

Complete a School Complaints Form which you can obtain from the school office 

 

The complaint will be dealt with formally by the Head Teacher and you will have a 

written response within 5 school days 

 

If your complaint is still not resolved at this point 

Complaint will be passed to a Governor’s Complaints Panel 

 

You will be invited to a panel meeting where your complaint will be heard 

 

The Head Teacher will keep you up to date with timelines at this point 

 

If you are unhappy with the panel’s resolution you can appeal to the Secretary of State 

for Education.  

  

  


